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Trauma-Informed Care Policy Workshop 
 
Location:  WI Department of Administration 
101 E. Wilson, Room 136 (St. Croix Room) 
Madison, WI 
May 24, 2017 
1-3 PM 
 

Workshop Topic:  Meaningful Consumer Involvement Part 2: Why is including the voice of lived experience  an 

essential part of trauma-informed care? 

At  the end of this workshop, attendees will be able to: 

1. State three reasons why consumer involvement is a key tenet of trauma-informed care. 

2. Identify essential guidelines around including consumer involvement in their organization, and 

pick one guideline to implement within their organization. 

Agenda 

 5 min 

 

Welcome and Feedback   

10 min 

 

Why Consumer Involvement?   

60 min Panel of Best Practices & Learned Experiences 

Panelists: 

 Amy Selenske and Ashley Jansen from 

Reach Dane 

 Ann Hameister  from Children’s 

Hospital of Wisconsin- Fox Valley 

Family Advocacy Committee 

 Bryn Martyna from the WI 

Department of Children and Families 

 Joanette Robertson from the WI 

Department of Health Services 

 Tia Words Jones from Children’s 

Hospital of Wisconsin Youth Advisory 

Group 

 

Each panelist will discuss the following items: 

1. A description of their organization and who they 

serve. 

2. How they include consumer voice meaningfully in 

their organization.  

3. Why consumers are essential to their trauma-

informed efforts.  

30 min Small Group Work 

 

Plan your organization’s next steps. 

10 min Large Group Report-Out What were your experiences with this activity? 

Share your action plan. 

 5 min 

 

Future Steps 

 

Learn about upcoming workshops. 

 

 


