Name of tool

Agency Self-

Assessment

Travwma~Informed Orgonizotional Assessments

Who is it
designed for?

Intended to be a
tool that will
help you assess
your
organization’s
readiness to
implement a
trauma-informed
approach

Greater Richmond
Trauma-Informed Community Network

Strengths

Helps to identify
opportunities for
program and
environmental
change, assist in
professional
development
planning, and can
be used to inform
organizational
policy
change/sutrvey
can be completed
online

greater richmond

WSCAN

stop child abuse now

Contact

Challenges person/place

Because staff is
evaluating their
own agency they
may not answer
honestly

http:/ /www.tra
umainformedca
reproject.org/

Themes

Supporting Staff
Development

Creating a Safe and
Supportive
Environment

Assessing and Planning

Services

Involving Consumers

Adapting Policies



http://www.traumainformedcareproject.org/resources/Trauam%20Informed%20Organizational%20Survey_9_13.pdf
http://www.traumainformedcareproject.org/resources/Trauam%20Informed%20Organizational%20Survey_9_13.pdf
http://traumaticstressinstitute.org/artic-scale/
http://traumaticstressinstitute.org/artic-scale/
http://traumaticstressinstitute.org/artic-scale/

Creating Cultures
of Trauma

Informed Care

(CCTIC)

Administrators,
providers, and
survivor-
consumers to use
in the
development,
implementation,
evaluation, and
ongoing
monitoring of
trauma-informed
programs

Provide clear
guidelines for
developing,
implementing,
evaluating, and
monitoring
trauma-informed
programs/
domains address
both services-level
and administrative
or systems-level
changes.

Roger D. Fallot,
Ph.D. Director
of Research and
Evaluation
202.608.4796
(voice)
202.608.4286
(fax)
rfallot@ccdcl.or
g

Rebecca Wolfson
Berley, MSW
Director of
Trauma
Education
202.608.4735
(voice)
202.608.4286
(fax)
rwolfson@ccdcl
.org Community
Connections 801
Pennsylvania
Avenue, S.E.
Suite 201
Washington, DC
20003

Built on five core
values of safety,
trustworthiness, choice,
collaboration, and
empowerment



https://www.healthcare.uiowa.edu/icmh/documents/CCTICSelf-AssessmentandPlanningProtocol0709.pdf
https://www.healthcare.uiowa.edu/icmh/documents/CCTICSelf-AssessmentandPlanningProtocol0709.pdf
https://www.healthcare.uiowa.edu/icmh/documents/CCTICSelf-AssessmentandPlanningProtocol0709.pdf
https://www.healthcare.uiowa.edu/icmh/documents/CCTICSelf-AssessmentandPlanningProtocol0709.pdf
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/areas-of-expertise/trauma-informed-behavioral-healthcare/
https://www.thenationalcouncil.org/wp-content/uploads/2016/12/TraumaInformed_1pager-FINAL.pdf
mailto:JodyLJ@thenationalcouncil.org
mailto:JodyLJ@thenationalcouncil.org
mailto:JodyLJ@thenationalcouncil.org

ProQOL
Professional

Quality of Life

People who
work helping
others may
respond to
individual,
community,
national, and

even
international
crises. They may
be health care
professionals,
social service
workers,
teachers,
attorneys, police
officers,
firefighters,
clergy,
transportation
staff, disaster
responders, and
others.

The ProQOL is
the most
commonly used
measure of the
negative and
positive affects of
helping others
who experience
suffering and
trauma. The
ProQOL has sub-
scales for
compassion
satisfaction,
burnout and
compassion
fatigue.

Can be
administered to an
individual or
group.

Free manual for
use and easy to
interpret with self
scoring
worksheet.

Available in 20
different language

versions.

Not all languages
are listed in
options for use.



http://www.proqol.org/
http://www.proqol.org/
http://www.proqol.org/
http://thesanctuaryinstitute.org/about-us/the-sanctuary-model
http://thesanctuaryinstitute.org/about-us/the-sanctuary-model
http://thesanctuaryinstitute.org/about-us/the-sanctuary-model
http://thesanctuaryinstitute.org/about-us/the-sanctuary-model

TIC-OSAT
(Trauma-Informed
Care —

Organizational
Self-Assessment

Tool)

The TIC OSAT
is designed to
measure trauma-
informed
practices of
human service
provider
agencies, mental
and healthcare
organizations,
and community-
based
organizations. It
is strongly
recommended
that the sutvey
be sent out to a//
staffin the
organization or
program
including
leadership,
supervisors,
managers, direct
setvice staff,
support staff,
and office
personnel.

TIC-OSAT
(Trauma-
Informed Care —
Organizational
Self-Assessment
Tool) is a
strengths-based
organizational
self-assessment
tool that provides
organizations with
a point in time
“snapshot” of
where they are in
their journey
towards becoming
trauma-informed.

At this time, only
organizations and
programs located
in New York State
can register for an
account. Future
developments
may include roll-
outs in other
states.

Not suggested for
the TIC-OSAT
survey for 5 or
less survey takers
since the data may
not be reliable.
More than 5
surveys will
ensure that survey

results are robust
and reliable.

CCsI

1099 Jay St,
Building J,
Rochester, NY
14611

585.328.5190

The tool employs the
Substance Abuse and
Mental Health Services
Administration’s
(SAMHSA) 10
Implementation
Domains as a
framework for guiding
survey participants
through a sequence of
questions to assess
implementation of
trauma-informed care
practices within their
organization.



https://www.ccsi.org/Pages/TIC-OSAT
https://www.ccsi.org/Pages/TIC-OSAT
https://www.ccsi.org/Pages/TIC-OSAT
https://www.ccsi.org/Pages/TIC-OSAT
https://www.ccsi.org/Pages/TIC-OSAT
https://www.ccsi.org/Pages/TIC-OSAT
http://thriveinitiative.org/about/why-trauma-informed/agency-assessment/
http://thriveinitiative.org/about/why-trauma-informed/agency-assessment/
mailto:info@thriveinitiative.org
mailto:info@thriveinitiative.org

Trauma Informed

Organizational
Assessment

Residential
programs serving
homeless
populations and
organizations
including direct
care staff, case
managers,
supervisors,
clinicians, and
administration.

Organizations can
use assessment to
examine their
current practices
and take specific
steps to become
trauma-informed.

The Self-Assessment
was Initially
created for use in
programs serving
women and
children. While it
is also applicable
in mixed gender
settings, its use in
these settings may
require further
refinement of the
tool to respond to
gender-specific
issues that have
not been

addressed.

Evaluates
programming based on
the incorporation of
self-assessment,
identifies areas for
organizational growth,
and make practical
changes.



http://www.traumainformedcareproject.org/downloadFile2.php
http://www.traumainformedcareproject.org/downloadFile2.php
http://www.traumainformedcareproject.org/downloadFile2.php
https://traumainformedoregon.org/wp-content/uploads/2014/10/Trauma-Informed-System-Change-Instrument-Organizational-Change-Self-Evaluation.pdf
https://traumainformedoregon.org/wp-content/uploads/2014/10/Trauma-Informed-System-Change-Instrument-Organizational-Change-Self-Evaluation.pdf
https://traumainformedoregon.org/wp-content/uploads/2014/10/Trauma-Informed-System-Change-Instrument-Organizational-Change-Self-Evaluation.pdf

Trauma

Responsive
Systems

Implementation
Advisor (TreSIA)

Help
organizations
create Trauma
Responsive,
trauma
informed system
s and in
particular help
organizations
adopt trauma-
informed care

Includes tools for

implementing
Trauma Informed
Care. Trauma
Informed Care
supports mental
health recovery
for most mental
health diagnoses
including PTSD,
addiction

Explores your
readiness for and
alighment with
specific TIC
factors and
attributes

Provides
descriptive
information from
multiple frames of
reference about
the concept of
Trauma-
Responsive
Systems

Organizational
assessment to see
where the
organization is in
terms of readiness
to implement

info@epoweran

dassociates.co
m

or
epower@epowe
randassociates.

com

Trauma-informed care,
organizational
assessment and
organizational change
management.



http://www.epowerandassociates.com/epa_pdf_files/Sec_03-TReSIA-Assessment.pdf
http://www.epowerandassociates.com/epa_pdf_files/Sec_03-TReSIA-Assessment.pdf
http://www.epowerandassociates.com/epa_pdf_files/Sec_03-TReSIA-Assessment.pdf
http://www.epowerandassociates.com/epa_pdf_files/Sec_03-TReSIA-Assessment.pdf
http://www.epowerandassociates.com/epa_pdf_files/Sec_03-TReSIA-Assessment.pdf
mailto:info@epowerandassociates.com
mailto:info@epowerandassociates.com
mailto:info@epowerandassociates.com
mailto:epower@epowerandassociates.com
mailto:epower@epowerandassociates.com
mailto:epower@epowerandassociates.com

Trauma-Informed

Care.

*Many of the assessments listed require permission from the author and some may have cost
associated. Please be sure to check with the contact person/place before use. This may be listed in
the initial link or in contact person/place column*


https://ctisp.org/trauma-informed-child-welfare-practice-toolkit/
https://ctisp.org/trauma-informed-child-welfare-practice-toolkit/

