
Troubleshooting Sharing 
 

Don’t Know How to Share 
For sharing there are a few different ways these ads can be shared. The best way is to 
download these pictures onto your computer or phone, then go into your desired app and click 
through your downloaded photos. (Check download section) 

Don’t Know How to Download 
For the ads, click the provided link of the image you want to post. This will open to an external 
page. On this page there will be a download button towards the top of the screen. Click this 
button and wait for the download alert that will be on the bottom of the screen. From there, open 
the image and go to the app you would like to post on. Using the search through your images 
option of the said app.  (The download image will be in your download photos file, photos file, or 
download files.) 

Download on to My Phone 
The way to download onto your phone from your computer is to left click the link. A pop-up 
menu will come up with an option on the menu to click open on my phone. Click the open on my 
phone link and follow the download section. (If your phone is not connected through a shared 
email account on your computer and phone, check the other ways to share options.) 

Other Ways to Share 
The image quality will not be as good as downloading, but taking a picture of these images to 
post on your social media is also a good option. Check the “Built For SnapChat” section and 
pick an ad from those three by clicking the link provided. (These will appear with the best quality 
after a picture.) From there, open the app you wish to post on using your phone, click the take a 
picture option, and take a picture of your chosen ad.  
You can also screenshot on your computer and pull from your downloads using a screenshot. 
(Screenshot changes based on the advancement of your computer and what operating system 
you are running on. If you don’t know how to take a screenshot / picture of something on your 
screen, use your search engine and search how to take a picture of my screen. This should 
open to the type of model your computer is how to, if this fails enter in the type of computer you 
have to the search bar as well.)  


